Ref 

# 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 

LI 

242 

(ACD) near5 ((agent or operator or 
attendant or representative) nearS 
(available or availability or idle or 
("not" nearl busy))) 

USPAT 

OR 

ON 

2005/08/30 16:15 

L2 

48 

(ACD) near5 ((agent or operator or 
attendant or representative) nearS 
(skill)) 

USPAT 

OR 

ON 

2005/08/30 16:16 

L3 

31 

1 and 2 

USPAT 

OR 

ON 

2005/08/30 16:16 

L4 

46613 

"379"/$.ccls. 

USPAT 

OR 

ON 

2005/08/30 16:16 

L5 

28 

3 and 4 

USPAT 

OR 

ON 

2005/08/30 16:36 

L6 

104564 

language 

USPAT 

OR 

ON 

2005/08/30 16:36 

L7 

16 

5 and 6 

USPAT 

OR 

ON 

2005/08/30 16:36 
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